Shawn & Chris Rogers
Putters Wild, LLC

Randy MacDonald
RMA Technology Inc.

Dear Randy,

We owe a huge thanks to you! The last hole in our mini golf course was so plain before we installed
your sound sensors—now the fun noises and congratulatory applause that customers hear makes for an
epic last shot!! Our golfers love it!

Not only are the sounds great, but, you made the equipment so easy to install ourselves. Your step by
step instructions were perfect and we had everything up and running in no time!

And can | add that your customer service is like no other!! We really appreciated how you graciously
answered every question we had. Through the whole process, you never hesitated to go the extra mile
and you worked hard to make sure we were satisfied. Thank you for all the brain stormlng and great
advice that followed!!

Next, we’re trying to decide what other ways we can incorporate some of your other amazing
technology! :0) v %

Thanks again for everything!!
Sincerely,

Shawn Rogers
Putters Wild, LLC



